
ROCHDALE BOROUGH COUNCIL

CABINET MEMBER REPORT TO THE COUNCIL

REPORT OF THE CABINET MEMBER FOR HOUSING AND ENVIRONMENT TO THE 
MEETING OF THE COUNCIL ON WEDNESDAY, 12th JULY 2017

Thank you Mr. Mayor for the opportunity to report to the Council the latest 
developments on various matters relating to the Housing and Environment 
Portfolio.

ENVIRONMENTAL MANAGEMENT
Big Clean and In Bloom project

 New In Bloom community group for Middleton supported into being for 2017, 
so all 4 Townships are now covered

 Basic housekeeping preparations for In Bloom judging are under way with 
Highways sorting out damaged railings etc along the In Bloom routes and 
Gateways and Environmental Management services cleaning our sites / 
removing graffiti etc

 New landscaping projects are coming to fruition along Gateways.  Lots of 
background work has been completed (Land ownership and Services 
checks, consultations on scheme proposals, getting quotes for contractor 
work, ordering plants etc) and work is now happening on the ground with the 
following schemes completed / due for completion by end June:

 Birch Road / Halifax Rd, Pennines rustic Victorian agricultural 
equipment installed and plantings scheme around it

 Aspinall St / A58 junction, Heywood, overgrown, litter trap shrub beds 
stripped out, self-seeded sycamore trees felled and stump ground, 
areas soiled up and grass seeded and replacement specific variety 
birch trees planted

 Oldham Rd, Rochdale, remaining shrubs removed and areas grass 
seeded, new bespoke angular planter constructed and soiled up 
ready for planting by end June

 Drake St / A58 new sunburst construction and planting scheme under 
construction and due to be soiled up by end June ready for planting 
early July

 No.1 Riverside planting scheme gapping up due for completion end 
June

 In Bloom judging dates as follows: Heywood 19th July, Middleton 20th July, 
Rochdale 1st August, Pennines 2nd August.  When our submissions were 
smaller / lower quality a few years ago they judged us in 1½ days.  This 
year, 4 full days have been allocated by judges

Cemetery & Parks Improvements this last quarter:  
 Denehurst Park existing path network resurfaced and new disability access 

paths into sunken lawn area in front of the house, dangerous retaining walls 
around sunken garden repaired, drainage scheme installed into perennially 
wet formal gardens and play area field, wood sculpture owl installed, 
wildflower meadow seeded and first phase of tree felling and replanting 
completed to re-open vistas from / towards Denehurst House and to improve 



the landscape design and appearance of the site to make it feel safer and 
more welcoming

 Green Flag inspections are now over and we are waiting to hear if newly 
submitted Hopwood Park in Heywood and Jubilee Park in Middleton are 
worthy of the award.  They were submitted in addition to all the existing 
sites.

 Queen’s Park café open

Additional Allotment Plots:
 Kellet St new community growing scheme online.  21 of the 40 new plots 

allocated already and remainder due for allocation by early July.  Allotment 
Society set up and they will do day to day running of the site

 Negotiations ongoing via Estates with landowner over access to Mary St site 
in Heywood

 Soil tests to ensure no contamination of another site in Wardle under way.  If 
negative that site can be brought online by end 2017 and could achieve up 
to 100 new plots

Waste and recycling 
 A new Waste and Workshop Manager starts on the 3rd July bringing with him 

experience of refuse collection initiatives from neighbouring authorities.
 He will be tasked with streamlining the stores and workshop processes and 

balancing our refuse and recycling collection rounds.
 3 new Refuse Collection Vehicles are on order and a further 15 are due to 

be awarded to a supplier this week. This will provide a saving on the current 
arrangement of leasing and hiring.

 An initiative to help residents in our predominantly Asian areas has taken 
place over the Ramadan period to encourage the recycling of food waste. 
The initiatives included a door knocking exercise promoting the swapping of 
small 23 litre food waste caddies for larger 140 litre brown wheeled bins. The 
recycling team has also set up road show units promoting the recycling of 
food waste outside all the main mosques in Rochdale, working with Imams 
and community leaders to help us spread the word to over 2,200 residents.

 To boost the recycling figures in time for the new financial year we embarked 
on a comprehensive campaign which involved placing stickers and tags on 
all of the 100,000 residual waste bins across the borough. A team of 
‘Taggers’ plus our own crews placed a ‘No Food Waste in this Bin’ sticker on 
the lid of each bin while our tag team placed a brown ‘Bin Tag on the handle 
of the bin which explained to our residents why it is so important to recycle 
food waste and what happens to it when we’ve collected it. Leading up to the 
campaign our recycling figures were approximately 0.8% below the previous 
year’s performance, however in the first month following the initiative (April) 
the recycling performance rose to 56% some 4% above the previous year.

 Overall recycling performances in this quarter have held up pretty well with 
the total quarter kerbside performance reaching 56% in April and 57% in 
May with an anticipated average for the quarter of over 57%.  

 One of the non-kerbside waste streams that has the potential to improve the 
council’s overall recycling performance is Grounds Maintenance. Over 
previous years we have recycled approximately 25% of all grounds 



maintenance waste, however after the Team Leader addressed the teams 
involved in maintaining our parks, gardens and green spaces about the need 
for more vigilance on separating compostable waste out from the total 
arisings, the recycling performance from the teams has risen to 36% and we 
expect this to continue to improve.

 The future of the remaining four larger Bring Sites at Morrisons, Tesco and 
Cut Gate was put on hold during the lead up to the election, but will now 
resume within the next few weeks.

 Our Recycling Participation Team has now begun a new ‘Bin Snatch Back’ 
operation to reduce the number of rogue unauthorised residual bins across 
the borough. There has been over 2,000 of such bins identified although we 
anticipate finding more of them as we embark on the clearance. This will 
have the effect of reducing the overall residual waste capacity out there in 
the borough and as such should help in the quest to increase recycling. It 
also helps us hold down the upward pressure on new refuse bin orders since 
the removal of bin charges which has seen a doubling of orders since it was 
introduced in April.

 The charging of all bins to new build properties has now begun and our first 
developers under the new charging regime have been invoiced accordingly. 
The charge to a developer for a full suite of bins and caddies is 
approximately £145 per house with variances for gardened properties, flats 
and terraced houses. 

Enforcement 
 The former roles of Environmental Quality Officers (2), Environment 

Wardens (4) and Crime Reduction & Anti-Social Behaviour Officers (4) have 
now been re-designated into 9 Public Realm Inspector Roles. All Inspectors 
are now in post and are each working in their designated areas.

 Interviews have been held and offers made in respect of the 4 dedicated 
Town Centre Warden posts. It is anticipated that the Wardens will be in post 
within the next 4-6 weeks.

 The Wardens will provide a highly visible and predominantly town centre-
based presence and will deal with relatively low-level environmental offences 
such as littering, dog fouling, commercial waste issues and A-board issues 
mainly by way of Fixed Penalty Notices.

 The process of identifying, negotiating, procuring and testing appropriate 
software and hardware to enable all Inspectors and Wardens to issue Fixed 
Penalty Notices, together with an appropriate case management system to 
enable the anticipated volumes of Fixed Penalty Notices to be effectively 
managed from issue to prosecution and, for all Inspectors and Wardens to 
have body cameras to reduce aggression and to be used for evidential 
purposes as necessary, is nearing its conclusion. A provisional “go – live” 
date has been pencilled in for the end of July.

 The Public Realm Inspectors have been heavily involved in preparations for 
both the Big Clean and the forthcoming “In Bloom” inspections.

 Notwithstanding the above, the day-to-day work of the Unit has continued 
unabated. In addition to all routine visits, patrols, complaints, IRs, and FOIs 
the headline figures are as follows: 

 36 formal warnings issued for a variety of environmental offences
 49 statutory notices served, predominantly for accumulations of waste 

on private land
 2 cautions signed in connection with fly-tipped waste with costs 



incurred by Rochdale BC recovered.
 11 unlawful traveller encampments have been dealt with, the majority 

requiring formal court action.
 4 individuals are due to appear before Manchester and Rochdale 

Magistrates Court on 27th June, 2017 for a variety of environmental 
crimes. An update on the outcomes of these prosecutions will be 
provided in the next Portfolio Report.”

PROPERTY,  HIGHWAYS & FACILITIES MANAGEMENT

PROPERTY
 Construction of seven new industrial units (£980k) is progressing well at 

Dodgson Street; the scheme is programmed to be completed in October 
2017 which will give small business a realistic affordable step to progress.

 Plans are finalised to transfer the former Spring Hill Resource Centre into a 
22 unit for dementia patients and has been passed to Adult Care for 
feedback, scheme value £1.1million 

 External income has been sustained against competition to deliver school 
service contracts (SLA) – value approx. £280k

 Funding application has been completed to deliver 15 Salix Schemes 
making corporate buildings more energy efficient and reducing our carbon 
footprint. 

 Schools capital schemes are currently at design/tender stage, the majority of 
schemes will be started through the summer holidays ensuring completion 
for September re-start.

 The 17/18 AMG programme to deliver £1.7m of essential repair and 
maintenance to key council buildings throughout the borough is underway.  

 Denehurst Park improvements are near complete, design and management 
on this £200k project has been completed.

 We have been commissioned by the RDA to complete initial surveys to the 
old Rochdale Fire Station which will commence through the summer.

  “Springhill Hospice Yorkshire Street Shop Makeover” Property were 
approached by the hospice to help in the makeover of the above shop, MPS 
operatives supplied time to complete, lighting up-grade- new counter- safe 
removal of old electric heaters –new flooring, all materials were supplied by 
a number of suppliers free of charge, the opening of the refurbished shop 
was by the Mayor/Mayoress 07.06.2017, the project gave Property some 
good publicity in the local press. 

HIGHWAYS
 The Highways Service has recently undergone a restructure with the 

appointment of a new Head of Service together with other new key senior 
posts and teams.  The new structure has been shared across the Townships 
via the Highways Champions. 

 The highways service teams are currently involved in the successfully 
delivery of the following since the 1st April 2017:

Capital Programme & Delivery
 We have continued with the design of the South Heywood Junction 19 Link 



Road project. The route of the highway is now fixed and has been submitted 
for full planning approval in conjunction with the outline planning submission 
for the residential/industrial element of the scheme. We are continuing to 
produce the detailed designs, contract drawings and contract documents 
which will be required for scheme delivery should planning approval be 
granted.

 The Baillie Street/Yorkshire Street public realm improvement works are 
continuing on site. The project involves the provision of a high quality area of 
public realm using natural stone footway products and includes the provision 
of a rising bollard system to prevent illegal vehicular access to further 
enhance the area for pedestrians. These works are due for completion in 
July 2017.

 We have recently completed a phase of the Cycle City Ambition Grant 2 
Project with the installation of a new cycle route between Hopwood Hall 
College and Hollin Lane, Middleton.

 We continue to install highway/residential improvement works as 
commissioned through the Township process.

 We have completed the detailed design phase of the following footway 
reconstruction works as part of the agreed 2017/18 Highway Capital 
Programme:

 Mavis Grove, Milnrow
 Spencer Lane, Rochdale
 Westward Ho, Milnrow
 Magdala Street, Heywood
 Clement Royds Street, Rochdale
 Shelly Avenue, Middleton
 Eastfield Avenue, Middleton

 We are ongoing with the detailed design phase of the following carriageway 
reconstruction works as part of the agreed 2017/18 Highway Capital 
Programme:

 A58 Yorkshire Street, Rochdale (from the Townhead junction to Entwisle 
Road). These works are programmed to be carried out over the school 
summer holiday period. We are currently liaising with National Grid to allow 
them to install a new gas main in advance of our works to prevent risk of 
future excavation of the new carriageway.

 We are currently in the process of determining the annual condition of our 
highway network to enable us to prepare a 3 year forward capital works 
programme.

Bridges, Structures & Asset Management 
 Since 1st April 2017 we commenced the detailed design of the following 

schemes:
 Whitelees Road Retaining Wall, Littleborough
 Oldham Road Canal Bridge Strengthening, Rochdale

 We are currently delivering the highway retaining wall projects Todmorden 
Road Retaining Wall No5, Littleborough; these works are currently on site 
and programmed for completion on 30 June 2017. This work also includes 
the reconstruction of the adjacent Stansfield School retaining wall.

 Upon completion of the above works we will commence construction of the 
Todmorden Road Retaining Wall No8. This work is programmed to 
commence on the 3rd July 2017 and is programmed for completion late 



September 2017.
Highway Maintenance

 By closer working with our Term Service Contractor, Belfour Beatty, the 
team is continuing to deliver the reactive highway maintenance service. 

 Since the 1st April 2017 we have:
 Cleaned 10,843 highway gullies
 Completed 2875 highway patches
 Inspected 773 works carried out by utility companies on our highway 

network
 Received and responded to 265 service requests received via our call 

centre
 Received and responded to 159 service requests via elected 

members and the electronic logging system
 Attended 56 emergency responses within 1 hour of notification
 Attended 98 emergency responses within 24 hours of notification
 Attended 115 out of hours call outs
 Inspected 855km of highway network for safety defects 

 The Highway Maintenance Team recently completed the successful delivery 
of the 2016/17 Winter Service. In partnership with Balfour Beatty the team 
carried out gritting operations on 86 days and spread 1960 tonnes of salt 
over the winter period. Arrangements are currently being made to replenish 
salt stocks in preparation for the 2017/18 winter service season.

Network Improvement, Development & Flooding
 The team is continuing to work with planning to provide highway advice on 

planning applications and future developments.
 The team continue to monitor all S38 agreements both approving 

submissions and supervising construction works on site to ensure adoptable 
standards are maintained to minimise future maintenance and liability issues 
for the council.

 We are currently developing transport planning solutions for the borough 
wide highway network to maximise future external funding opportunities.

 We have secured the following external funding from TfGM for
 £20k of safety improvements at Howard Street as part of the Greater 

Manchester Casualty Reduction Programme.
 £15k for the provision of cycle parking sites around the borough.

 We have begun preliminary discussions with TfGM regarding the future 
implementation of a local walking and cycling infrastructure plan.

 We are currently liaising with colleagues in Bury BC to prepare and submit a 
£10m funding bid for highway improvement works within the South Heywood 
area as part of the Northern Gateway.

 The team has received £750k external funding from TfGM and is currently 
implementing a continuous cycle route through Middleton as part of the 
Cycle City Ambition Grant 2 Project (CCAG2). This route, when improved, 
will offer safer sustainable transport alternatives to car travel for multiple 
places of employment and education in the area. There are a key number of 
education sites which this CCAG2 proposal will provide safer enhanced 
sustainable transport routes to, namely:

 St Anne’s Academy: A comprehensive school with over 600 existing 
pupils

 Cardinal Langley RC High School: a large high school with 



approximately 1100 pupils 
 Hopwood Hall College: A large further education College
 St John Fishers Primary School
 Boarshaw Primary School
 Hollins Primary School

 The CCAG2 proposal will also provide safer sustainable transport links to 
Heywood by linking directly into J19 of the M62 via the A64046-Hollin Lane. 

 This will improve cycle/pedestrian access from the northeast of Middleton at 
Stake Hill Industrial Estate on the A58-Rochdale Road to Hareshill/Heywood 
Distribution Park. 

 The current employment levels across these existing employment centres is 
approximately 6,000. Rochdale CCAG2 proposal is scheduled form full 
completion in March 2018 and ensures the best use of the proposed South 
Heywood Area Wide Growth Programme by increasing number of cyclists 
able to access the Heywood and Hareshill distribution parks from Middleton. 

 The CCAG2 route also provides direct sustainable travel for the committed 
residential development in the area which is in excess of 500 dwellings.  

Parking Services
 The team are continuing to enforce all waiting restrictions across the 

borough.
 Worked outside schools by use of camera car to restrict parking and protect 

children.
 We have produced a revised car parking strategy 

Network Management
 By use of statutory powers and the Greater Manchester Road Access Permit 

Scheme (GMRAPS) 
 We are continuing to maintain the movement of traffic on the boroughs 

roads, this applies to both traffic travelling within the borough and traffic 
travelling through the borough to wider destinations

 We are working with the events team to organise the Rochdale Half 
marathon and other events safely

 For Traffic regulation Orders we have:
 Implemented 10 TRO’s
 Commenced 46 New TRO’s 
 36 No. are ongoing.
 We have processed 71 Temporary Traffic Regulation Orders of which 

7 were Emergencies and 38 were to facilitate events and parades.
 We continue to process Road Activity Permits through the GMRAPS

Network Management/GMRAPS
 We have processed and granted 6744 Road Activities Permits. 
 Challenged the length of time required to undertake Emergency works on 

122 permits reducing the time they have to complete the works thus 
reducing the impact on highway users. 53 of which required traffic control 
(e.g. Temp signals or lane closures).

 Issued 12 Fixed Penalty Notices & fines for working without a permit and not 
complying with permit conditions.

As the Portfolio Holder for Highways I chaired the latest meeting of the Highways 



Township Champions meeting on the 19th June 2017 at which the agreed forward 
programme of highway works for 2017/18 was presented for update. This provides 
full details of all highway patching, reconstruction, gulley replacement, bridges and 
structures and drainage repair works for the whole borough. This programme was 
previously submitted to Townships for approval and sign off and the programme of 
works commenced on the 1st April 2017.

STREET LIGHTING
 Routine maintenance for 2017 is being carried out on all assets on a 4 year 

program that runs from January to December each year, as at end of June 
(to date) the program is 50% complete and on schedule.

 As of end of June (to date) EON have taken an average of 1.57 days to 
repair a street light and for the period April 2017 to June (to date) 2017 the 
average percentage of lights working was 99.57%.

FACILITIES MANAGEMENT 
 Rochdale Town Hall cleaning team were awarded the Association of 

Building Cleaning Direct Services National Award for the work they carry out 
at the Town Hall

 10 more schools have successfully achieved the Greater Manchester 
Healthy Catering Award.  The ‘Excellence’ award certifies that the schools 
are leading the way in offering a range of food and drinks to their pupils that 
are lower in saturated fat, trans fats, sugar and salt. 

 They will also offer a portion of fruit or vegetables every day, actively 
promote the healthier
options and hold a level five food hygiene rating in the kitchen. 

The schools who achieved the excellence award are:
 St Gabriels C of E Primary School, Middleton
 St Peters C of E Primary School, Rochdale
 Alkrington Primary School, Middleton
 Moorhouse Primary School, Milnrow
 Healey Primary School , Rochdale
 Belfield Community School, Rochdale 
 Harwood Park County Primary School, Heywood
 Ashfield Valley Primary School, Rochdale MBC
 Brownhill School, Rochdale 
 Lowerplace Primary School, Rochdale

 These schools who achieved this award received a formal presentation from 
the Mayor Cllr Ray Dutton on Friday 12 May.

 The rebranding of the Catering service is well underway with all the catering 
staff having received a new uniform and undergone customer care training.  
Four schools have been chosen to pilot the new menus and the current 
feedback from children and head teachers is positive.

Town Hall
 Rochdale Town Hall continues to trade very favourably. Income over periods 

1 to 2 has increased by 8.2% when compared to the same periods in 



2016/17. The biggest increase has been seen in the room rental achieved, 
which is up more than 50% year-on-year.

 As always, the Town Hall continues to hold a series of events and positively 
contributes to the image of Rochdale. Some of these include:

 Rochdale Music Festival – a month long festival organised by the 
music service showcasing local talent 

 Model Railway Exhibition – organised by the local Heywood group 
and attracting hundreds of visitors into the building

 Rochdale Wedding Show – hosted by the council to promote local 
businesses and generate income for the Town Hall

 Boxing Tournament – an annual event hosted by Littleborough Boxing 
Club.

 Filming – Peaky Blinders, an internationally successful TV show came 
to film in the town hall.

 Mayor’s Charity Ball – which raised over £5,000 for local charities.
 And many more…

 The Clock Tower Dining Room continues to operate successfully and is now 
open for additional hours on a Saturday lunchtime. This is proving popular 
and we are generating a number of regular clients.

 The new wedding packages have been a hit - with every Saturday now 
booked over the peak period in 2018 and enquiries already being received 
for 2019.

 Income from our general building activity, which includes room rentals, tours 
and souvenirs is up 55.1% over periods 1 and 2, when compared to the 
same period last year.

STRATEGIC HOUSING

Housing Allocations
 The current policy is under review to ensure it meets requirements in relation 

to the Homelessness Reduction Bill. The Council is working towards 
developing a Reasonable Preference only policy, which will meet the 
Council’s statutory duties. 

Discretionary Crisis Fund and Local Welfare Provision
 In 2016/17 the Discretionary Crisis Fund:-
 supported 925 vulnerable residents 
 awarded 5,256 individual items, with a total spend of £267,594. 95% of the 

money spent has been used for providing essential household items for 
those resettling in to the borough after leaving temporary accommodation. 

 For the first 2 months of the 2017/18 financial year, the DCF has supported 
100 vulnerable residents, with 878 individual items totalling £41,770.

Universal Credit data 
 Total caseload of Universal Credit claims at 31st May 2017 was 3,930. The 

proportions of claimants are as follows;
 27% Middleton, 18% Heywood, 55% Rochdale
 30% aged 16 to 24, 60% aged 25 to 49, 10% aged 50 and over
 65% not in employment, 35% in employment

 The number of claimants in the 16 to 24 age group have steady declined 



since July 2015, whilst claimants between the ages of 25-49 have increased

Affordable Housing
 Registered Provider (RP) partner Rochdale Boroughwide Housing (RBH), 

have completed 48 new affordable homes for rent across the Borough in 
2016/17.

 RBH are on target to complete an additional 47 new affordable homes for 
rent, by the end of 2017/18. All these properties are being developed on 
brownfield sites.

 RP partner Guinness has completed 14 new affordable bungalows for rent in 
Heywood. They are in target to deliver 74 additional homes to rent in 
Rochdale and Heywood.

   Discussions are ongoing with all RPs within the Borough to look for future 
Affordable Homes Programme (AHP) bids with the Homes and Communities 
Agency (HCA).  

Housing on Former Council Owned Brownfield Sites       
 Countryside Properties have completed the development at Nile Street, with 

all 61 Private Rented properties on the site completed and let. 
 The development proposals are currently under consultation within the 

planning process and the development agreement is being negotiated 
between Keepmoat, Riverside and the Council.

 The development of the Strand on the Kirkholt estate, Rochdale which is in 
partnership with RBH is currently underway with the demolition and the new 
foundations completed. The development is on schedule to be completed 
summer 2018.

Empty Properties
 The Empty Property Team continues to contact the owners of properties left 

empty for 3 months, or more, offering options that will bring properties back 
into use.

 There are currently 898 properties across the borough that have been empty 
for over 6 months.

 Work has commenced on a further two long term empty properties that have 
previously had a significant deleterious effect on their neighbourhoods. Once 
renovated the properties will be let at an affordable rent.

Energy Efficiency
 Work has commenced on the external insulation of a further 74 private 

sector homes in Milkstone and Deeplish and Kingsway wards. In addition, 
work to insulate properties in previous blocks where the owners originally 
declined to participate in the scheme have now decided to have the work 
done. 

 A scheme is being prepared that will allow properties where mains gas has 
not previously been available, to be connected to the gas network and have 
central heating and wall insulation installed. This work will be funded through 
external grant from energy companies. Members will be provided with further 
information in due course.

 An opportunity to utilise ERDF funding through AGMA for the installation of 
advanced monitoring equipment and home insulation is being explored. A 



bid will be submitted once suitable properties have been identified. Members 
will be kept informed of the progress of the bid.

Private Rented Sector
 Operation Maverick, the multi-agency inspections of commercial and hot 

food establishments, has carried out 7 raids this quarter.
 The multi-agency Maverick team has inspected a further 17 establishments 

this quarter, bringing the total to 139 premises since the operation 
commenced. This quarter has resulted in residential use of 2 properties 
being prohibited, several unauthorised Houses in Multiple Occupation 
(HMO) being discovered, along with an illegal brothel.

 2 externally funded multi-agency operations have been undertaken this 
quarter.

 The Private Rented Sector team has dealt with 62 repairs and complaints 
reported by private sector tenants during this quarter.

 The team have also dealt with 14 attempted revenge evictions, during this 
quarter, where landlords have attempted to gain possession of their property 
through illegal means.

 The team have inspected 10 licenced and 6 non-licenced HMOs during this 
quarter.

 There are currently 2 active investigations into HMOs 
 A briefing is being prepared for members to explain the new regulatory 

powers and obligations that the team are required to implement in respect of 
the private rented sector. In addition, research is underway to examine the 
possibility of introducing a pilot Selective Licencing scheme. Members will be 
consulted once the relevant information and proposal has been compiled.

Homelessness
 The Homelessness Reduction Act has been ratified by the Queen and is 

likely to come into force in April 2018. This will place significant additional 
duties upon the Council to assist all households that are at risk of 
homelessness. The emphasis of much of the activity is around beginning to 
redesign the councils approach to help meet this additional demand.

 As set out in the Councils Homelessness Strategy, the key to being able to 
deliver the range of interventions and support to help people in the 
community that are struggling is  through partnership. Over the next 6 
months, the Joint Homelessness Strategy Board and Borough’s 
Homelessness Network will have a leading role in ensuring we develop a 
truly multi agency response to delivering sustainable outcomes.

 The final offer of the GM Homelessness Trailblazer has still not been agreed 
between GMCA and DCLG due to Mayoral and General Elections, however, 
Rochdale along with the other 9 Boroughs has already started to work 
towards realising some of the collective aims of the GM Action Plan. DCLG 
has agreed to underwrite a ‘new’ service that will aim to enable entrenched 
rough sleepers in to a sustainable housing option across the sub region. 
Although this will be commissioned across the GM region, the Borough has 
ensured that there is an expectation that any new service will work with 
existing local services and neither duplicate or undermine some of the highly 
effective work already being provided.  



Rochdale Boroughwide Housing – Tower block fire safety
 
Following the tragic events at Grenfell Tower in London, Councillor Emmott 
attended a meeting organised by the Mayor of Greater Manchester to discuss the 
safety of high rise tower blocks across the city region.
 
Rochdale has 7 high rise tower blocks, which are managed by RBH. RBH has been 
undertaking a review of all fire safety measures and in particular those relating to 
the high rise blocks.
 
The blocks are of a traditional concrete frame construction and have not had 
external cladding installed. All 7 tower blocks meet current fire safety regulations 
and an independent Fire Risk Assessment was carried out in 2013, which was 
reviewed by RBH in 2015 leading to fire safety upgrades to the blocks in 2016/17.
 
The blocks have 24 hour concierge service and CCTV so early warnings would be 
issued if an issue occurred. Working in partnership with Greater Manchester Fire 
Service, measures have been put in place to aid and improve fire safety, including 
specific signage for the emergency services and on-site training sessions for the 
rescue services and RBH staff.
 
In response to the fire, RBH have written to tenants of the blocks providing 
reassurance and advice and held a consultation event at which any concerns 
raised by tenants were addressed. In conjunction with the Fire Service, residents 
have been offered a ‘Safe and Well’ visit. RBH have also brought forward planned 
Fire Risk Assessments, which will be managed by their in-house Fire Safety 
Consultant.
 
The council has been contacting the owners and managers of other high rise 
buildings that may have been treated with the cladding system used on the London 
tower block and enquiries are continuing.

CORONERS HOSTED SERVICE
 Following the recent terror attack in Manchester the Senior Coroner from 

Rochdale was heavily involved in the immediate emergency response and 
worked intensively with the Police, and Counter Terrorism Officers to deal 
with the difficult process of undertaking Post Mortems, which were 
undertaken at Oldham mortuary within our coronial jurisdiction.  This work 
was very much a team approach between the Coroner, the mortuary staff at 
Oldham and bereavement services from the Hospital Trust.  The 
effectiveness and sensitive way in which this work was undertaken has be 
recognised nationally and the Coroner has now been invited to London to 
advise authorities following the Grenville Tower disaster.  There have been 
learning points from the experience of the Manchester attack and the 
Coroner is working with Partners to reflect on these to improve our resilience 
and emergency response plans.

REGISTRATION AND CELEBRANT SERVICES
 The Registration Service based at the Town Hall provide an important 

statutory duty around birth and death registration and also marriage 
ceremonies.  The service must submit an annual report to the Registrar 



General on performance and I am please inform members that the feedback 
from the General Register Office Compliance and Performance Unit on last 
year's performance up to the end of March 2017 is that they are pleased 
with the level of performance achieved by the local authority in what has 
been a challenging year, particularly from a resource perspective.  

 This has been achieved by the hard work and dedication of the small team 
we have at the Town Hall.  There is a new set of performance criteria for the 
service to achieve and I am pleased to report that the General Register 
Office is satisfied that a sufficient level of assurance regarding compliance 
with the new performance framework has been achieved.

 We have increased the level of security for the service following recent 
events to ensure that the staff are sufficiently protected from current 
potential risks. 

Councillor Neil Emmott
Portfolio Holder for Housing and Environment

Thank you Mr. Mayor, I will be pleased to answer any questions from Members of 
the Council about these or any other matter relating to the Housing and 
Environment Portfolio


